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ТРАНСПОРТ ТА МІСЬКА МОБІЛЬНІСТЬ

KYIV WE LIKE
“We love Kyiv and together we are making it a city where
one wants to live and work, study and have an interesting
holiday, where one can be proud to invite guests.”
V. Klitschko

INTRODUCTORY SPEECH BY THE MAYOR OF KYIV
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Dear friends!
The year 2020 has been a year of tests of strength for us. The
coronavirus pandemic has changed the lives of Kyiv residents,
Ukrainians, nations and people all over the world.
It has been a year of tough decisions for the capital’s authorities
and of superhuman effort for our doctors in the fight for the lives
and health of Kyiv residents.
In 2020, Kyiv learnt to live under severe quarantine for the first
time in several decades. And I am sincerely grateful to the people of
Kyiv for understanding the need for such measures and complying
with anti-epidemic requirements.
Unfortunately, Kyiv confronted the pandemic virtually on its own.
The capital’s public health institutions were provided with everything
necessary for both individual protection of medical personnel
and treatment of patients at the municipal expense. We have also
introduced a municipal allowance for medics and increased salaries
for social workers whose workload increased during the quarantine.
In total, 386 million UAH have been allocated from the city budget
for the fight against coronavirus in 2020. And more than 1 billion
UAH for additional payments to our healthcare staff.
Realizing that quarantine will hit the capital’s entrepreneurs the
hardest, the city authorities have consciously decided to cut Kyiv’s
budget revenues to support small and medium-sized businesses
and have made several decisions regarding local benefits and
preferences for businesses.
The pandemic has demonstrated the so-called ‘growth areas’ areas of city life that need to be made more resilient and adapted
to the current threats and challenges. We are talking about the
development of the capital’s health, social, educational and security
infrastructure, strengthening the capacity of local government and
a more dynamic transformation of public facilities and services.
Therefore, my priorities as the mayor of the capital are in line
with the demands of the times - restoring the city’s economy,
implementing large-scale infrastructure projects and ensuring
that the rights of Kyiv residents to quality health care, education,
inclusivity and other social services are respected.
The COVID-19 pandemic has certainly made adjustments to the
pace of projects in the capital. However, despite the economic
crisis caused by the pandemic, in 2020, 27 wards in hospitals in Kyiv
were renovated, cutting-edge medical equipment was purchased,
and five child care centers were opened. Also, 80 parks and public
gardens were renovated, 131 road infrastructure facilities were
reconstructed, and over 100 kilometers of faulty heating networks
were replaced. The construction of the underground line to
Vynohradar continues: tunnels from the future «Mostytska»
station to «Prospect Pravdy» station are being actively built there,
and over 700 meters of the line have been installed. Despite the
difficult epidemiological situation, work also continues on the
Podolsko-Voskresenska bridge crossing.
Kyiv, as a city of social innovation, continues to develop its
infrastructure and technology. In 2020, the capital increased the
number of Kyiv Smart City services.

To ensure the safety of Kyiv residents and visitors, almost 6,000
cameras of the citywide video surveillance system and 35
emergency call buttons, which can be used to immediately contact
an operator and get help, operate in parks and public places in
the capital. In addition, we opened three situation centers and
established cooperation with operational units of the Ministry of
Internal Affairs and the Security Service of Ukraine. We were the
first Ukrainian city to implement and scale the Kyiv Smart City
School communication and educational platform to other cities of
the country. We have improved the electronic registration service
for children care centers in the capital.
We still have a lot to do. We are continuing the transformation
of Kyiv, changing our city, making it a beautiful and comfortable
European capital.
I am convinced that together with the public, we will overcome all
challenges with dignity. After all, we love Kyiv and together we are
making it a city where one wants to live and work, study and have
an interesting holiday, where one can be proud to invite guests.
We will overcome it all! Together and by joint efforts!
respectfully yours

Vitaliy Klitschko
Kyiv City Mayor
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ТРАНСПОРТ ТА МІСЬКА МОБІЛЬНІСТЬ

GENERAL
INFORMATION
ABOUT KYIV
“How nice to wake up in the city you love! To discover it
again and again! to take care of its beauty and comfort.
To learn and work. Fall in love and have a holiday.
Making history here every day! Your Kyiv is your history!”
V. Klitschko

GENERAL INFORMATION ABOUT KYIV
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THE HISTORY OF THE COUNTRY
IN THE ARCHITECTURE OF THE CAPITAL
Pedagogical Museum of Ukraine of the National Academy of Pedagogical Sciences
Kyiv City Teacher’s House. Museum of the Ukrainian People’s Republic (UNR)

The history of Kyiv is reflected not only in the stories but also
in the buildings that have witnessed these events and have
undergone changes in appearance and functionality according
to the trends of the times.
One such building is the Pedagogical Museum, whose
construction began 120 years ago, in 1910, and was officially
opened in October 1912. The museum itself was founded as
early as 1901. During the first decade of its existence, it was
located on the premises of various educational institutions
and in private houses, such as the Troitskyi People’s House and
Higher Women’s Courses.
Besides exhibition halls, the Museum had a library, a
reading room, special rooms for displaying school books and
equipment, a reference desk, a large auditorium for public
events. The first director of the museum was the Ukrainian
educationalist Oleksandr Muzychenko.

Post card. Early XX century.
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The history of the house
Ukrainian Central
Rada and the UPR
Directorate
1917–1919

After the February Revolution, the museum was closed down and its building housed the first
Ukrainian parliament, the Ukrainian Central Rada (1917-1918) and the UPR Directory (1918-1919).
It was in this building that the Central Rada (the revolutionary parliament of Ukraine) adopted the
Universals, proclaiming the sovereignty of the state. The first Universal, on June 10 (23), 1917 proclaimed Ukraine’s autonomy within Russia; it stated that the main source of power in the country
was the Ukrainian people. The second one, on July 3 (16), 1917 proclaimed that the final form of
Ukrainian autonomy would be decided by the Constituent Assembly of Russia. The third - on November 7 (20), 1917 - proclaimed the Ukrainian People’s Republic: Ukraine was not completely separated from Russia, but all the power belonged only to the Central Rada and the General Secretariat.
The Fourth Universal issued on January 9 (22), 1918 proclaimed the independence of Ukraine.
The UPR was proclaimed “an autonomous, independent, free sovereign state of the Ukrainian
people”. The Central Rada passed a law declaring Ukrainian as the state language and raising the
issue of training teachers to teach in the Ukrainian language.
The building also played host to celebrations of the opening of various educational institutions
and the founding of the Pedagogical Academy, the forerunner of the Academy of Pedagogical
Sciences of Ukraine. The premises hosted the first two congresses of Ukrainian teachers (spring
and autumn 1917). The main issues at the congresses were the Ukrainization of education, the
creation of new textbooks on the history and geography of Ukraine and the Ukrainian language;
and the development of new programmes.
The premises of the museum housed the Bureau of the All-Ukrainian Teachers’ Union, which
was headed by Mrs Sofia Rusova. The newly established Ukrainian State Academy of Arts also
worked in the same building.

Soviet period
1917–1990

During the Soviet period, the building housed various institutions, including the Proletarian
Museum (from 1921) and the Museum of Revolution and the History of the Communist Party
(1925-1938). In 1922 the House of Education Employees was founded, which in 1934 was reorganized into the Kyiv Teacher`s House as a state cultural and educational institution created to
meet the cultural and professional needs of employees of educational institutions. In the 1930s,
under the management of Pavlo Alioshyn, the building was completed and adapted for housing
the Lenin Museum, opened in 1938 as the Kyiv branch of the Central Museum of Lenin, which
existed in the building of the Pedagogical Museum from 1938 to 1982. (During the occupation of
1941-1943, the Museum of Ancient History was located there).
The Museum of Pedagogy was restored in 1977. In 1982, it was renamed into the Teacher’s House.
In 1983, by Decree No. 172 of the Council of Ministers of the Ukrainian SSR, the National Pedagogical Museum was established under the authority of the Pedagogical Society of the Ukrainian
SSR; it was housed in a historical building - the Kyiv City Teacher’s House.

Ukrainian
independence
1991...

At the time of Ukraine’s independence, the Ukrainian Cabinet of Ministers passed a resolution in
1992. The Teacher’s House was transferred to the functional subordination of the Academy of Sciences. In 2002, the Kyiv City Council reorganized the Teacher’s House into the Kyiv City Teacher’s House.
Nowadays, the historical building of the Education Building, which is a monument of architecture, houses the Teacher’s House, the Pedagogical Museum, a branch of the State Pedagogical
Scientific Library of Ukraine named after V. A. Sukhomlynskyi, the City Council of the Education
Employees Association, and a branch of the National Museum of the History of Ukraine “Museum of the Ukrainian Revolution 1917-1921”, the exhibition of which was opened in 2008. The
Kyiv City Teacher’s House is a center of pedagogical, scientific, creative and artistic disciplines
and researches, an exchange of quality experience and a venue for specialist forums, meetings and
conferences. There are amateur art groups and various clubs for teachers and pupils.
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KYIV AMONG UKRAINIAN REGIONS
«Kyiv is a city where the economy is the basis of human well-being»
V. Klitschko

Kyiv’s share of Ukraine’s economy 2020

23,9%

11,8%

27,0%

5,0%

GRP (2019)

Industrial products sold

Small business
(2019)

Housing commissioned

21,5%

19,7%

25,3%

44,0%

Construction works

Retail sales

Exported goods

Imported goods

32,1%

36,5%

49,2%

Exported services

Imported services

Capital investments

42,3%

Foreign direct investments
(equity instruments)

Kyiv is Ukraine’s leader in social and economic development
assessment of regions in 2020

1

st
place

Ministry of Communities
and Territorial Development
of Ukraine

КИЇВ У РЕЙТИНГАХ

2

nd place
(186 mark)

Rating on
Ukrainian city comfort
(Focus Magazine ratings)

3

rd place
(341 mark)

Rated by
Regional Doing Business – 2020
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POPULATION OF KYIV
«... The main treasure of our city is its people: helpful, sincere, hospitable
and with a good sense of humor»
V. Klitschko

7,1%

The number of permanent population in the Kyiv, thousand persons
2 909,5

2018

of the population of Ukraine lived in
the capital in 2020

2 926,1

2019

2 920,9

2020

Natural decline in the population of the city in 2020 was 5.4 thousand persons,
while at the same time recorded a migration gain of 0.2 thousand persons
Natural mobility of the population, persons

Population migration, persons

2018 born
died

34 586
32 231

2018 arrived
left

2019 born
died

32 503
33 137

2019 arrived
left

2020 born
died

2020 arrived
left

30 670
36 091

54 608
40 666
60 340
43 165
40 785
40 544

Distribution of the resident population by individual age groups and gender
234,9
391,9

thousand persons

21,4%

17,6%

60 and
over

0 to 15

249,3
265,3

Age,
years

53.8% of the total population of Kyiv
were women and 46.2% were men.

16 to 59
851,8

61,0%

2020 in Kyiv was born

40,0

The total demographic burden per 1,000
people aged 16-59 years to the beginning
of 2020 was 639 people (288 people 0-15 years and 351 people - aged 60 years
and older).

932,9

30 670 babies

y ears – average age of the population of Kyiv
(women – 42.0, men – 37.7).

74,0 years

15 977

14 693

boysgirls

– average life expectancy at birth
(women - 78.1, men - 69.4)
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KYIV IN THE WORLD
«Kyiv is becoming a European city in which one wants to live, work, have fun,
and most importantly, associate his dreams and future with it.»
V. Klitschko

Kyiv in international ratings
2020 leading international rating agencies have updated the city’s credit ratings
Moody’s

B3

S&P Global Ratings

B

Raised from Caa 1 to B3,
outlook changed from
positive to stable

stable

stable

89
place

94

Global City Index

Global City Outlook

5

place

4

place

Rating by fDi’s Major European
Cities of the Future 2020/21

Rating by Tech Cities of the
Future 2020/21

place

115

Affirmed at level «B»,
outlook stable

B

stable

Affirmed at level «B»,
outlook stable

Global Сities: new
priorities for a new world:
Kyiv was included in this rating for the first time

Financial Times:
Kyiv received 2 awards in the
category “Cost Effectiveness”

Cities in Motion Index IESE

place

77

26

City ranking (World)

Regional ranking (Europe)

place

Fitch Ratings

place

The Global
Fintech Index 2020

87

The World’s best cities

20

The 50 Best Places to
Work Remotely in 2021

place

place
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International collaboration

Kyiv has 56 twin cities, the last agreement was signed with Guangzhou in September 2020

GENERAL INFORMATION ABOUT KYIV

International events in Kyiv in 2020
Representatives of the city authorities participated
in the following international events abroad

ΕΕ World Economic Forum (Davos-Klosters)
ΕΕ International

Seminar at the 33rd Winter Congress in Finland

(Tampere)

ΕΕ the coordination meeting of the European Local Democracy Week
in Strasbourg, France

ΕΕ a

round table to exchange experiences in areas related to urban
development strategies, public-private partnership projects in the
fields of medicine, waste management and recycling (Tirana)

Participation in online events:

ΕΕ meeting of the fourth session of the Working Group on Public -

Private Partnerships of the United Nations Economic Commission
for Europe (Geneva)

ΕΕ participation of Kyiv city mayor in TogetherWeStand: CitiesAgainst

COVID-19 (CAC) Global Summit online at the invitation of the
mayor of Seoul

ΕΕ participation

in the XII International Forum “Poland-Ukraine
Business Days”

ΕΕ participation

in the business conference “New Prospects for
Cooperation: Ukraine-Greece”, organized by the Ukrainian Chamber
of Commerce and Industry and the Ukrainian Embassy in the
Republic of Greece, the Athens Chamber of Commerce, etc

Online events
International Forum “Ukraine on
the Way to Overcoming Domestic
and Gender-Based Violence”

First Annual International
Conference “Ukraine: Investment
Harbor in Times of Change”

Carried out in Kyiv
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BY LISTENING TO THE
PEOPLE OF KYIV–
WE’RE CHANGING
THE CITY TOGETHER
«Kyiv is each one of us!»
V. Klitschko

BY LISTENING TO THE PEOPLE OF KYIV - WE’RE CHANGING THE CITY TOGETHER

FOR AND WITH THE CITIZENS OF KYIV
In response to the threats and challenges of the COVID-19 pandemic
Authorities of the capital promptly provided Kyiv residents with timely and complete
information about counteraction to the effects of the pandemic

72%

of citizens

are satisfied with
the level of
information
about
the state of affairs
in Kyiv during the
COVID pandemic

Daily briefings by the
city mayor

Projects in municipal
media:
«The special project
«Quarantine»,
«No comments»,
«Importantly»,
«Urgently»,
«Open lesson»

Single Web Portal
of the territorial
community of Kyiv

Telegram-chanel:
«COVID-19
Kyiv» and the City
Administration –
official channel

Increased use of social media as a communication tool

>1 000
000
subscribers

On the pages of the Kyiv city mayor V. Klitschko in social networks
Facebook, Telegram, YouTube, Instagram, Twitter and TikTok

Kyiv City State
Administration
In social networks

* Research by the Municipal Research Institute «Research institute of socio-economical development of the city». September 2020. Standard deviations are 2.2-3.6%.
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Addressing citizens’ problems
The quality of work with appeals determines the level of confidence
of Kyiv residents in the capital’s authorities

26 055

Citizens’ appeals
were received by the KCSA
during the year

94,5%

All appeals

were considered within
the prescribed time limits

appeals were either resolved positively or
appropriate explanations were given to
citizens on the issues raised in the appeal

Information on the consideration of citizens’ appeals

Information about the schedule of personal and
exit receptions of citizens and «hot» telephone
lines with the management of the capital
Information on the progress of consideration
of citizens’ appeals (quarterly) and checks on
the implementation of appeals with visits to
specific addresses

Public office
of the Kyiv
City State
Administration

The main web
portal of the
Kyiv Territorial
Community

Mass media

94,67%

1,18 million

appeals of citizens were received by
the Contact Center of Kyiv 1551 and the Government «Hotline» 1545

completed

Municipal media is a community broadcaster that focuses on audience needs

created

renovated

Quality information resources for Kyiv residents
reformatted

functioning provided

BY LISTENING TO THE PEOPLE OF KYIV - WE’RE CHANGING THE CITY TOGETHER

City Targeted Program «Promotion of Civil Society Development in
Kyiv in 2020-2022»

Confidence of citizens in the Kyiv mayor*

2019

29%

2020

48%

Confidence of citizens in the
Kyiv City State Administration*

+19%

2019

17%

2020

30%

+13%

The number of civil society institutions in Kyiv
01.01.2019 Public
Charity

12 599
4 482

01.01.2020 Public

The number of civil society
institutions in Kyiv

Charity

13 680
4 718

01.01.2021 Public
Charity

14 492
4 920

01.01.2019

Bodies of self-organization
of population, units

115

165

01.01.2020

178

01.01.2021

bodies of self-organization
of population

181

27 571,6 ths. UAH
Financial support from the budget of Kyiv

Use of public participation tools

250
Consultations with the public

* Research by the Municipal Research Institute «Research institute of socio-economical development of the city”. June-July 2020. Standard deviations are 1.4-2.3%.
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Creating open public spaces
The Center for Public Communication and Information –
a platform for the dissemination of tools for public participation in the
formation of urban policies

Communication and educational activities of the Center

information and
communication campaigns
to explain the essence of
urban policies

topical infographics on
attracting Kyiv residents to
participation tools

public online meetings
to exchange experiences
and improve participation
tools with representatives
of the municipalities of
Berlin, Cascaisu, Krakow,
Atlanta, and civil society
representatives from Georgia
and Poland

Creating conditions for the activities of non-governmental organizations

Kyiv Forum of Civil Society
Organizations
2020 year of Challenges and
Transformation

opened «VCENTRI HUB»
- a public space, focused
on the needs of public
organizations

BY LISTENING TO THE PEOPLE OF KYIV - WE’RE CHANGING THE CITY TOGETHER

Public innovation and initiatives for city development

City Project Competition “Public
Perspective: Transparent Government
and Active Community”

Fair of projects of public organizations
“Top 100”

City competition of projects and
programs of local self-government
development

City Project Competition “Public
Perspective: Transparent Government
and Active Community”

160 million UAH

Allocated from the budget of Kyiv for
554 winning projects, of which 477 were implemented

19
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ADMINISTRATIVE
SERVICES
“Over the past few years, we have changed the
philosophy and approach of the Administrative
Services Centers and are further improving their
operations.”
V. Klitschko

ADMINISTRATIVE SERVICES

21

Activities of centers providing administrative services to the population

> 1,6 mill.

833 914 430 mill. UAH 4,5-5 mark

appeals
to the centers

150

services
provided in 2020

types of
services

taken by aid
of:

of revenues
to the budget of Kyiv

108 mail

assessed
by visitors*

15 digitally

Quarantine work reformatted
Visiting by appointment

“Personal account” on the WEBportal of administrative services
of the city 95 000 personal
accounts, of which in 2020 the
following have been registered
41 273

Mobile App PQService

Provision of administrative
services on the principle of
extraterritoriality

Self-service corners - training
platforms for applicants,
on how to use online services

* According to the sociological assessment of the Municipal Research Institute «Research institute of socio-economical development of the city”
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Number of accepted cases
87 193

408 970

Registration the place of residence

15 900
18 141
11 774
13 829

State registration of legal entities and individual
entrepreneurs
State registration of immovable property

33 142

Land issues

833 914

Registration of passport documents
Services of the SA and Construction Inspectorate of
Ukraine

cases are accepted in
general

Services of the GD of the State Employment Service

108 390

Advertising services
Services for foreigners

44 437

Housing issues

24 224

Other

67 914

Services provided
20,7%

45,7%

bussiness
appeals
citizens
79,3%

54,3%

A unified call-center system based on the hotline principle was created

Hotline (044) 202 60 38 (39)

30

operators

222 450

consultations by phone
and online
were provided in 2020

14 000

online consultations
provided by the subjects of the
provision of administrative services

ADMINISTRATIVE SERVICES

Comprehensive services for life circumstances

Comprehensive service at
birth

ΕΕ birth registration
ΕΕ registration of residence of a
child

ΕΕ processing of state aid upon
the birth of child

Comprehensive service when
changing your last name

ΕΕ ID-card
ΕΕ passport for traveling abroad
ΕΕ driving permit
ΕΕ vehicle registration certificate
ΕΕ residence registration

“iBaby”
(«єМалятко»)

ΕΕ birth registration
ΕΕ registration of the child’s place of residence
ΕΕ processing of state aid upon the birth of a
child

ΕΕ Allowances for children who are being
raised in multi-child families

ΕΕ entering information about a child into the

Patient Registry, which is maintained in the
central e-health database

Comprehensive service
for foreigners

«ID – 14»

ΕΕ Registration of the first

passport (from the age of 14)

ΕΕ registration in the State

ΕΕ residence permit

ΕΕ permission to use foreign labor

Register of Individuals
- Taxpayers with the
subsequent entry of the
registration number of the
registration card of the
taxpayer in the passport

ΕΕ registration of the child in the State Register
of Individuals - Taxpayers

ΕΕ Determination of the newborn child’s
citizenship of Ukraine

ΕΕ Entering information about a newborn child

into the Unified State Demographic Register
with the assignment of a unique record
number therein

Inclusion in centers of providing administrative services
The following conditions have been created in the Centers’ offices

barrier-free environment,
ramps, specially equipped
sanitary rooms, administrator
call buttons
for people with disabilities and
people with low mobility

sign language services
for the hearing impaired

tactile strips are marked and
adapted electronic services for
the visually impaired, navigation
in Braille
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KYIV
EDUCATIONAL
“Education is an investment in our future.”
V. Klitschko

KYIV EDUCATIONAL

GENERAL INFORMATION
Network of educational institutions, units
700

Preschool education
540
566

General secondary school education
41
41

Extracurricular education
Professional education
Professional pre-high education

788

23
23
13
158
153

Higher education

2019

2020

The number of applicants for education, thousand persons
112,0
107,6

Preschool education

314,4
324,8

General secondary school education
197,5
189,0

Extracurricular education
Professional education
Professional pre-high education

12,6
12,1
11,0

Higher education

258,8
2019

341,3
2020

The peculiarity of education 2020
Provided educational services using distance learning technologies to prevent the spread of COVID-19

Services for distance learning

ZOOM

Viber

Google Duo

Google Meet

Google Class

Skype

25
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ACCOMPLISHMENTS - 2020
Preschool education

by 3,2 ths.
the number of available seats
has increased due to the
creation of an additional
2140 seats

Modernization of the
open educational space
is extended

3

65

pre-school institutions
for 280 places
resume their work after
reconstruction

nursery centers
for 1500 places, which have
received a license to carry out
educational activities, have
been introduced into the
network

19

groups
in 17 institutions,
with 360 seats
resumed work

constructed

constructed

overhauled

Constructed

Sports and athletic
fields

playgrounds

pavilions

new pavilions

56

110

183

55

Pre-school educational institutions constructed

260

for
seats
Solomianskyi district
(No.168)

For pupils and parents

ΕΕ online lessons for children and digital guidance for parents have been developed
ΕΕ holding an online meeting and a meeting with the parent community in the organization
of distance learning

260

for
seats
Desnianskyi district
(No. 327)

KYIV EDUCATIONAL
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Complete general secondary education
The network of institutions of general
secondary education in the capital has grown by
Full-time

Training formats in 2020

26

schools at the expense
of private institutions

External

Hybrid

Online platforms and Internet services that students used for distance learning, %*
76,7%

zoom
52,8%

google classroom
30,2%

a school site

25,8%

google disc

19,6%

my class
teams
discord

6,0%
4,9%

human

1,0%

classdojo

0,8%

nothing
other

2,7%
9,1%

For participants in the educational process

Developed

2

educational and methodological manuals
on distance and blended learning

Developed

Prepared

a series of webinars

online recommendations

on the organization of a quality
educational process using distance
learning technologies

on the peculiarities of the educational
process and the creation of a psychological
microclimate during the period of
restrictive anti-epidemic measures

International Cooperation of Kyiv Schools

>200

agreements concluded
with foreign educational
institutions

* According to the Municipal Non-Commercial Enterprise «Educational Agency of the Kyiv».

>30

of schools in Kyiv members of the
International UNESCO Associated
Schools Project
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Inclusive education
Institutions of preschool education
Number of inclusive groups,
units

Institutions of general secondary education
127

Number of students in
inclusive groups, persons

271
311

Number of special groups,
units

558
543

Number of students in
special groups, persons
2019

160

6 464
5 666
2020

Number of students in
inclusive classes, people

1 444
77
81

Number of students in
special classes, people

762
757
2020

20

inclusive groups for 573 students with special educational needs
are organized in institutions of additional education

10

inclusive resource centers continued to operate and provided more
than 8 000 of services in 2020

Individual online
counseling for parents
has been scheduled

866

1 101

Number of special classes,
units

2019

For students and parents

Published teachers’
own methodological
guidelines as part of the
organization of distance
learning

621

Number of inclusive
groups, units

For teaching staff

Methodological
recommendations on
the peculiarities of
students’ acquisition of
educational programs
in the organization of
distance learning were
developed

“The Inclusion Online”
eGuide has been
published

KYIV EDUCATIONAL
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Extracurricular education
Groups of 2020
340

Science and Technology
Ecological and Naturalistic
Tourist and local history

589

115
71
219
279
1 654

Athletic and Sports

561
1 386

Artistic and Aesthetic
Research and Experimental

2 623

133
142

Other

1 500

846

Groups in institutions of general secondary education, units
Groups in extracurricular educational institutions, units

In institutions of extracurricular education, students found the greatest interest in learning in the areas of

29 926

10 556

3 166

artistic and
aesthetic

5 186

research-anddevelopment

Created a digital educational space for Extracurricular Education in Kyiv

“It’s going to be alright! OK!”
The project covers

200 ths. participants

3 191

5 258

athletic and
sports
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Professional education
6 training centers were opened

“Training of specialists in construction
mechanization and electronic
equipment of motor vehicles”

“Operative Printing Industry Center”

“Center for Innovative Technology and
Design of Clothing (Smart Factory)”

“Electronics technician”, “Electrical
mechanic for repair and maintenance
of radio and television equipment,
calculating machines and adjustment
of electronic communications”

“Jeweler-assembler, jeweler-fixer, cutter
of inserts for jewelry and art products,
jeweler-modeler”

“Cook, Pastry Chef ”

Students of professional education institutions
of Kyiv have won prizes in the All-Ukrainian
competition of professional skills
WORLDSKILLS UKRAINE

KYIV EDUCATIONAL

Innovations of professional pre-high and higher education

Innovations of professional pre high and higher education

Kyiv National Taras Shevchenko University and National Technical
University of Ukraine “Kyiv Polytechnic Institute named in honor of Igor
Sikorsky” kept the leading positions in higher education in the capital and their
places in the top 1000 best universities in the world according to QS
World University Rankings

14 higher educational institutions of Kyiv
began to participate in a pilot all-Ukraine project

“International Center of Innovative Technologies”
was opened at the Department of Distance Learning of
Kyiv University of Culture

Educational hub of Kyiv. Innovations - 2020

Online education
services and
organizational
activities during
quarantine
introduced

The Life Long
Learning concept
presents

Ukraine’s first free
online nursery
school

The first Ukrainian
interactive series
“Educational hero”
for representatives of
different age groups to
master soft skills

“Support for parents in
the distance learning
process” section

over

30

SCORM courses
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PUBLIC
HEALTH
“The health of Kyiv citizens is one of the main
tasks of the city administration. We do everything
to ensure that the residents of Kyiv have access to
quality medical services and medicines”
V. Klitschko

PUBLIC HEALTH

Quantity of medical care providers signed a contract with NHS of Ukraine, units

54

121

Property
(also private
entrepreneurs)

175

Municipal
property

Signed contracts
with The National
Health Service
of Ukraine

CHALLENGE ACCEPTED: pandemic COVID-19
2020 the entire medical industry in Kyiv was involved in the fight against the COVID-19 epidemic and related quarantine measures

Allocated to the fight against coronavirus from the budget of the city of Kyiv

63,3

28,9
525,4

95,8

830,6
mill. UAH
of Kyiv budget
117,2

Note: the state budget allocated

* Data from the National Health Service of Ukraine as of December 31, 2020.

Pharmaceutical products
Medical equipment (including oxygen
concentrators)
Personal protective equipment
PCR and ELISA tests
Overhaul of the oxygen supply system

86,3

million UAH
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71

testing sites opened in
42 medical institutions

80%

COVID beds are provided
with oxygen

9

57

PCR laboratories opened at
institutions

mobile brigades have been
created

4 658

16.03.2020

COVID beds were allocated
as a result of department
reassignment

the introduction
of the quick test

Organized

1583
hospital triage points

city phone

13

hotlines
in all consultation and
diagnostic centers

28
hotlines
at all primary care centers

PUBLIC HEALTH
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Number of institutions that provided treatment
COVID-19 2020, units
01.03.2020
31.12.2020

7

29

General specialized bed stock in Kyiv for the
treatment of COVID-19 patients was

8 602

places

Characteristics of the bed stock by beds for COVID treatment in 2020, units

420

designated beds

256

oxygenized beds

3 741
01.03.2020

5%

4 658

31.12.2020

72%

7%

16%

On time / rather on timе
Late / rather late
No need to enter anything at all
Evaluation of the timeliness of
the introduction of quarantine
measures in Kyiv *

7%

Hard to answer

74%

19%

Yes, sufficient / rather sufficient
No, inadequate / rather inadequate
Evaluation of the
sufficiency of the
introduction of quarantine
measures in Kyiv*

Hard to answer

* Research by the Municipal Research Institute «Research institute of socio-economical development of the city”. June- July 2020. Standard deviations are 1,4-2,3%.
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The city’s program to fight tuberculosis
Efficiency of treatment of tuberculosis patients at the outpatient level,%

89
92
85

Treatment rate of
tuberculosis patients,%

Interrupted treatment rate,%

1,6

Provided 100% access
to continuous tuberculosis
diagnostics for patients at all
city health care facilities

2,3
3

2019

2020

WHO recommendations,%

Main epidemic indicators of tuberculosis, cases per 100 thousand persons
Morbidity

Mortality

Morbidity in children
0-17 years old

44,8
44,3
27,6
3,7
4,5
3,4

2018
2019

4,0
5,2
3,2

2020

City target program to fight the HIV epidemic
Results of implementation of the Fast-Track Cities Strategy Program in Kyiv, %
Goal I.
90% of people living with HIV
know their HIV status

59,8

90%
72

2018

77,2

2019

Goal II.
90% of those who know their
HIV status receive ART

Goal III.
In 90% of those who receive treatment,
viral suppression is achieved

2020

69,1
81,4
81,3

89
90
95
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Number of treated nephrology patients 2018-2020, persons

572

hemodialysis

896

105
125
161

peritoneal dialysis

patients with acute kidney injury

91 604

173

hemodialysis for the first
time

peritoneal dialysis for the first time

608

hemodialysis
sessions

251
265

2018
2019
2020

31
28

51

55
206

316

Ukraine’s only traveling medical team for efferent therapy provided assistance

Average salary (Kyiv budget + funding from the National Health Service + additional payments from the Kyiv budget), UAH

10 078,6
13 626,9
15 858, 5

Physicians in the
Health Care Industry

9 370,0
11 546,3
13 189,5

Specialists with basic and
incomplete higher education

35 830,1

28 761,3
5 940,5
6 806,6
7 114,7

Nursing staff

19 269,3
8 756,9
10 969,2
12 322,5

Average

12 484,9
2018

2019

1st qtr 2020

2nd-4th qtr 2020
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SOCIAL CARE OF
CITIZENS
“The city keeps providing a strongly needed aid to
the social vulnerable residents of Kyiv”
V. Klitschko

SOCIAL CARE OF CITIZENS

WITH CONCERN FOR EVERYONE
For social protection of low-income residents of
Kyiv 2020 the following amount is allocated

In the Unified State Automated Register of Persons
Entitled to Social Benefits, the registered Kyiv
residents, thousand persons

Kyiv budget
43%

470,5

2018

8,8
billion

452,5

2019

UAH

The State
budget
57%

426,6

2020

The State budget:
20%

4%

120,8

53%

2 429,9

Families with children
Persons with disabilities from
childhood and children with
disabilities

mill.
UAH

ths. persons
received help and
compensation

Low-income families

23%

Other recipients

22 923

1 365,0

internally displaced persons received

mill. UAH

of targeted monetary aid

the amount of payments in cash
to provide benefits and housing
subsidies

416,5 mill. UAH

41

enterprises
of associations of citizens were given
tax benefits in the amount of

570,2 mill. UAH

Provision of monetary compensation for the purchase of housing, people
Kyiv ATO / OUF members and their families

32

Internally displaced persons participating in the ATO / OUF
Participants of combat operations on the territory of other states
and their family members

26
9
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Kyiv city budget
Provision of housing to privileged categories of citizens

218

68

68

91,8

apartments

apartments

property rights

million UAH

co-financed

for Kyiv participants of the
ATO / OUF

were purchased for
apartments

was directed to the construction
of residential building

Assistance to participants of the ATO / OUF
Monetary compensation for land to family members of killed in action Kyiv
participants of the ATO / OUF, persons
2019

3

2020

To participants
of the ATO/OUF,
their families and bereaved
families

22

The system of granting
additional benefits is
simplified

New benefits introduced

Additionally sent
418,7 million UAH

Help for the poorly abducted citizens

55 ths.
food kits are provided to the
residents of Kyiv by the United
Coordinating Center with the
participation of patrons

Благодійний Фонд

Майбутній Київ

Humanitarian aid

198,5 t
of cargo delivered

7 persons
with disabilities are provided with cars

SOCIAL CARE OF CITIZENS

2 508,9

mill. UAH is directed to the implementation of activities of the city target
programs of social protection of the population

The program
“Care. Toward
Citizens”.

2 488,6

1 093,2 mill. UAH
Compensation for reduced
fare

million UAH

149,3 mill. UAH

“Social Partnership”
Program

20,3

mill. UAH

41

658,2 mill. UAH

217,1 mill. UAH

Targeted material aid to
certain categories of Kyiv
residents

Targeted material assistance
to tthe Kyiv participants of
the ATO / OUF, Heroes of
the Heavenly Hundred and
their families

Technical means of
rehabilitation and personal
hygiene

133,5 mill. UAH

113,3 mill. UAH

Provision of social services
by institutions

One-time targeted financial
aid to lowincome people

50,0 mill. UAH

25,6 mill. UAH

48,4 mill. UAH

Recovery

Free meals and grocery kits

Other activities

13,8 mill. UAH
Financial support for 105
public organizations to
implement 119 social
projects

882,1

1,4 mill. UAH
City-wide social events
for public holidays and
anniversaries

5,1 mill. UAH
Social services provided by
community organizations

thousand persons became holders of the multifunctional
municipal card “Card of Kyiv citizen”

Within the framework of the Memorandum between the Kyiv City State
Administration and the UN Population Fund

ΕΕ Reformatting the Kyiv City Center for Working with Women into the Kyiv City Center for Gender Equality,
Prevention, and Counteraction to Violence

ΕΕ Two crisis response facilities for survivors of domestic violence and/or gender-based violence are open

Kyiv Equal Rights and Opportunities Forum was held “Strength in Equality”
in the framework of the implementation of the European Charter for

Equality between Women and Men in the Life of Local Communities
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FAMILY WARMTH FOR CHILDREN
«Children are the future of our city and our country. And providing them with
decent conditions for education and growth is our duty»
V. Klitschko

35

women of Kyiv were awarded the honorary title of
Ukraine “Heroine Mother” 2020

Number of children in Kyiv, persons
2018
2019
2020

Number of large families in Kyiv, units
2018

50 263

2019

54 189

2020

56 867

15 707
16 936
17 757

Number of families that raised
3 children

15 324 families

4 children

1 723 families

5 children

431 families

6 children

171 families

7 children

65 families

8 children

27 families

9 children

9 families

10 children

7 families

Support for orphans and children without parental care

3

new family-type
orphanages opened in 2020
and one foster family
established

40

children were placed in
foster families and familytype homes

256

children were placed
with foster/guardian
families

70

children adopted:
52 children by Ukrainian
citizens,
18 children by foreign

SOCIAL CARE OF CITIZENS

Family-type orphanages, units

2019
2020

26

Number of children in family-type
orphanages, persons

2019
2020

199

Foster families, units

2019
2020

Number of children in foster families,
persons

2019
2020

29
221
31

28
41

43

Provided with housing
Received housing, person

29

Received monetary compensation
for the purchase of housing, person

14

Purchased property rights, units

53

The budget of Kyiv funded
The program
“Children. Family. Capital for 2019-2021”
for family-type orphanages

The program
“Care. Towards citizens”

Repair and
furnishing of 3
apartments 60%
Material
assistance 14%
Other costs 5%

6%

11,43
mill. UAH

35,8

mill. UAH
94%

Purchase of 3 21%
new cars

Social support for
children and families
in Dniprovskyi district
for orphans aged 18
to 23

Department for
rehabilitation of
children with
disabilities in
Darnytskyi district

Financial assistance for
foster parents, adoptive
parents, and foster
caregivers

Pilot project
“Invataxi for children
with disabilities”.
It was attended by
170 children with
disabilities

Monthly targeted social aid for
orphans and children deprived
of parental care

Citywide events, in
particular: of International
Family Day and Mother’s
Day, Ukrainian Family
Day, Father’s Day for
children and families of
the capital

Recuperated of
4 780 children
privileged categories

43
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KYIV IS THE CITY OF
OUTDOOR ACTIVITIES
AND SPORTS
“Thanks to everyone who glorifies Kyiv in sports
Because Kyiv is a sports city!”
V. Klitschko

KYIV IS THE CITY OF OUTDOOR ACTIVITIES AND SPORTS

Sports infrastructure of Kyiv

4 547

21

Facilities that meet
international standards

Sports facilities
in total

2020 the number of sports facilities increased by 56 units
The NSC “Olimpiyskiy” from June 28 until the end of September 2020 became a multi-sport fields open to all visitors

Obolonskyi
1

3
3

Desnianskyi
Sviatoshynskyi

Podilskyi

4

7

4

Shevchenkivskyi
7

12

Dniprovskyi
4

Solomianskyi

Pecherskyi

10

8

14
6

Darnytskyi

1

5

Holosiivskyi
3
3

25
44
66

Construction
Reconstruction
Major overhaul

13

27

45

46

KYIV IS THE CITY OF OUTDOOR ACTIVITIES AND SPORTS

Open grounds with artificial surfaces, grounds with training equipment, StreetWorkout grounds, football grounds with synthetic
surfaces, 12 Climb interactive climbing wall - Onetwoclimb

Children’s and Youth Sports School
«Young Spartan» at 34, Marshala
Malinovskoho Str.

Children’s and Youth
Sports School «Athlete»
at 4A Zroshuvalna St.,
equipping the football
field

Integrated Children’s
and Youth Sports
School «Champion»
at 23 Architektora
Verbitskoho Str.
School of High Sportsmanship
in Kyiv on 7, Bastionna Str.

Integrated children’s and youth
sports school «Ring» 19B,
Urlivska Str.

KYIV IS THE CITY OF OUTDOOR ACTIVITIES AND SPORTS

Kyiv is a city of active people

Athletic races (including
online format): “Run under
Chestnut trees”, “Kyiv Half
Marathon”, “Kyiv Marathon”,
“Night Run”, “Kyiv Ten”,
“Run in Vyshyvankas for
the Independence Day of
Ukraine 2020” and others
with the participation of
more than 3 200 persons

559

events were held in
2020

Within the limits of the Kyiv
sports and athletic contest
“Healthy Kyiv citizen” 19
events in different kinds of
sports were held, which were
attended by 2 081 persons

Celebration of the Day of
Athletic Culture and Sports
of Ukraine on the main
sports arena of the NSC
“Olimpiyskiy”, more than
3,0 thousand participants

For the second time was held competitions for professional snowboarders
and skiers “Double Triple Snow Fest-2020” with the participation of
80 competitors from 18 countries

International Competitions and High Performance Sports

International competitions
were held

Rhythmic
Gymnastics
Grand Prix
“Deriugina Cup”

Gymnastics
Competition
Ukraine
International
Cup 2020

International
cycling
competitions
(highway)
“Kyivska sotka”

36th European
Rhythmic
Gymnastics
Championships
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208

279

4

119

city competitions with the
participation of
45 957 athletes

championships, cups of
Ukraine, other all-Ukrainian
competitions with the
participation of
5 571 athletes

international sports
competitions in Olympic and
non-Olympic sports with the
participation of 1 759 athletes

training camps with the
involvement of 2 269 members
of the city teams in various
sports

In 2020 athletes from Kyiv took medals at the championships
Ukrainian
medals

512

458
386

European medals
in Olympic
sports

8

European medals
in non-Olympic
sports

6

Gold

The national teams of
Ukraine included

Silver

17
9

8
16

World medals in
Olympic sports

World medals in
non-Olympic
sports

2

1

Bronze

1 279

Kyiv citizens in Olympic sports

1 372

Kyiv citizens in non-Olympic sports

KYIV IS THE CITY OF OUTDOOR ACTIVITIES AND SPORTS
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Athletic and Health Rehabilitation and Physical
Training and Sports for Persons with Disabilities

Athletes with disabilities of
Kyiv took part in 30 national
competitions among people with
disabilities and received 43 gold,
33 silver and 33 bronze medals.
1 380 Kyiv athletes participated in
57 city events

43 educational and training
camps in preparation for the
championships and cups of Ukraine
were held with the participation of
399 athletes with disabilities

11 athletes from Kyiv took part in international competitions in 2020

World Cup in CrossCountry Skiing and Biathlon
for athletes with visual
impairments (Finsterau,
Germany)

European Rowing Championship
among athletes with locomotor
system disorders (Poznan,
Poland), received a silver medal

In two stages of the 2020 “Believe in
Yourself ” athletic sports contest

440

World Cross-Country Skiing
and Biathlon Championships
and World Cup among
athletes with visual
impairments (Östersund,
Sweden)

children with disabilities
participated

Training of the sports reserve and development of youth sports
In 2020 in Kyiv there were 2 schools of higher sportsmanship, the Kyiv sports lyceum and 90 children’s and youth sports schools
Students of children’s
and youth sports
schools, persons

32 852
33 858
2019

2020

90

The number of children’s and
youth sports schools in Kyiv,
units.

+1 006

62

The number of children’s and
youth sports schools in Kyiv, in
communal ownership, units

In Prometheus, Chance,
and Meteor children’s and
youth sports schools, which
work with children with
disabilities, the number of
students has increased to

446

THE CITY, WHERE IT
ALL BEGINS
“The tourist potential of Kyiv is not fully revealed,
and therefore we consider cooperation in the
tourism sector to be a priority”
V. Klitschko

THE CITY, WHERE IT ALL BEGINS
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Total number of tourists, thousand persons
4 500

2 570

1 930

5 002

3 000

2 002

2 495

2 000

domestic tourists

Africa,
Oceania, others
13,1%

total

2020

external tourists

almost

by 50%

decreased revenues
from the tourist tax compared to the
previous year

Distribution of
tourists 2020 by
destination, % of the
total flow

2018
Asia, Eastern countries
24,2%

2019

498

Europe
38,8%

Americas
(North, South)
6,4%

2018

32,0 million UAH

2019

CIS
17,5%

63,6 million UAH

2020

34,7 million UAH

Top 10 countries of the world according to the number of foreign tourists who visited Kyiv

Belarus

Israel

Germany

Provided preparation and
conduct
of events to celebrate the World
Tourism Day and the Day of
Tourism in Ukraine, ncluding the
installation of a 3D model of Sofia
Kyivska on Sofia Square for the
visually impaired with the use of Braill

Turkey

USA

United Kingdom

Poland

A joint “Light4U” promotion was held
with the twin city of Kyiv, Budapest
(Hungary)

Participation in the
organization and hosting of
national and international
events

France

Organization
of the Tourism Women Forum
(more than 90 participants, including
22 speakers)

Azerbaijan

Participation

ΕΕ in the Lviv International Forum
of tourism and hospitality
industry, as well as in the Third
Forum of tourist information
centers

ΕΕ in

the All-Ukrainian tourist
conference “Tourism 2020: crisis
or experience?” (Odessa)

ΕΕ in
Organization
of the Global Medical Tourism
Forum (over 50 Ukrainian and foreign
specialists in tourism

Italy

the press conference on “VI
Days of Ukraine in Kosice” and
the Slovak-Ukrainian Forum
2020
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Cooperation and partnership with public organizations and
associations

Organized and
conducted

40

meetings with representatives of public
unions and associations

Memorandums of cooperation with new partners were signed

Association of Hotels and Hotel
Organizations of Ukrainian
Cities

Magazine “Ukrainian Tourism”

Charity Organization
“Charitable Foundation
“Golda Meir Institute for the
Development of Civil Society”

Public Union Business Travel
Association of Ukraine

National University of Bioresources and Environmental
Management of Ukraine

Public Union “Association of
Inbound Tour Operators of
Ukraine”

Digital Muromets Ltd.

Ensured cooperation with the State Tourism Development
Agency of Ukraine
in the framework of the project to develop domestic tourism in
Ukraine “Travel Ukraine”

Start of the project
“Cities of Ukraine - Recovering Ukrainian Tourism Together”
(together with the Association of Ukrainian Cities)

THE CITY, WHERE IT ALL BEGINS
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International tourism cooperation

Cooperation with
international partner
organizations has begun

European Cities Marketing

World Tourism
Organization UNWTO

Received the Safe Travels Stamp
from the World Travel and Tourism Council (WTTC)

Participated in 18 international online meetings
The main
organizers of
the meetings
Conducted a joint advertising campaign with 11 twin cities of Kyiv

Krakow

Munich
Beijing

Kyiv
Bratislava

Shanghai

Lisbon

Guangzhou

Budapest

Ankara

Yerevan

Tashkent
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Development of the tourist infrastructure of the city
Installed 18 new pylons with citywide, routemapping
and information in the national and foreign languages

Tourist Information Centers (TIC)
opened in Kyiv, including an updated
smart-format
TIC on the first floor of the
Kyiv City Council building
at 36, Kreshchatyk Str.,
letter A

TIC in the lobby of the
National Museum “Kyiv Art
Gallery”

Touch-screen information terminals
integrating the city’s tourist information
site
at the tourist location near
the Arch of Friendship of
Peoples

at I. Sikorsky “Kyiv”
International Airport

Development of modern types of tourism

medical tourism

youth hiking

cinema festival
tourism

business tourism

gastronomy
tourism

historical
tourism

event tourism

developed and held
on the occasion of
the World Day of
Tourism and the
Day of Tourism
in Ukraine 9
new conceptual
excursions in the
city

organized and
held a free tour
to St. Nicholas
Day excursion
for children
from family type
orphanage

Excursion development

conducted
“Courses to
improve the
skills of guides
and guidesinterpreters in
Kyiv” (Kyiv Guide
Workshop-2020)

a new free weekly
advertising
sightseeing project
Куiv City Travel A
total of
29 excursions,
which were visited
by 320 persons

organized and
conducted
an excursion
promotional tour
of Kyiv region

A new tourist
product was
created - a quest
excursion “City
of Dreams” for
children and
teenager

THE CITY, WHERE IT ALL BEGINS

The Coordinating Council for Tourism and Image Policy
was established

Promotion of the tourist potential of the capital
The concept of marketing strategy of the city “9-Ya” was
implemented in a new conceptual line of promotional products See
Your Kyiv

Tourist guides have been published in the following areas:
event, gastronomic, medical, historical

The first branded perfume of the capital “Kyiv Chestnuts”
has been developed

Issued a tourist guide “Top things to do in Kyiv”

The all-Ukrainian video contest “Your Kyiv” was organized
and held

Support and promotion of the tourist portal
of the city

New channels of communication
have been created
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KYIV IS THE CITY
OF HISTORY AND
MODERNITY
“The capital keeps the memory of millenniums,
concentrating the character of the nation in its
architectural image. This is where Ukrainian
statehood and culture began”
V. Klitschko

KYIV IS THE CITY OF HISTORY AND MODERNITY
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CULTURAL HERITAGE AND ITS PRESERVATION

3 599

Information base of
Kyiv cultural heritage
monuments

monuments of cultural
heritage registered in
Kyiv as of 01.01.2021

348

2 045

1 206

monuments of
national importance

monuments of local
importance

rediscovered objects
of cultural heritage

Program “Protection and preservation of the cultural heritage
of Kyiv in 2019-2021”

47,32 million UAH
allocated from the city budget
of which 20,14 mill. UAH –
for repair and restoration works

64

objects of cultural heritage have been
submitted to the State Register of Immovable
Monuments of Ukraine, for which the
registration documentation was prepared

Identified, researched and listed in the list of cultural heritage sites in Kyiv 10 objects

ΕΕ House of the Ukrainian Institute of Scientific and Technical Expertise and Information, 180 Antonovych Str.
ΕΕ The house (where the sculptor I.V. Makohon and the artist T.N. Yablonska lived) at 14 Marianenko Str.
ΕΕ Postern II of the 19th-century Hospitalna Fortification Caponier at 24A Hospitalna Str.
ΕΕ Farewell halls (funeral corps of the Kyiv crematorium) at 16 Baikova Str.
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ΕΕ 2020, after restoration, St. Andrew’s Church was opened. The reconstruction of its iconostasis was carried
out, to which the authentic placement of 39 icons was returned

ΕΕ Completed repair and restoration work on the monument - the house #6 on Borysoglebska Street, where
lived professor of the Kyiv Theological Academy Stepan Solsky - Kyiv mayor in 1887 -1900

ΕΕ A new fountain with a sculpture of the Archangel Michael was opened in Volodymyrska Girka Park (with
the help of patrons)

In
2020

developed

9

concluded

passports for
monuments of national
and local importance

security contracts

inspected

installed

objects of cultural
heritage

protective plaques on
monuments

310

194

22

International conferences have been held
Study of monuments
studios: problems,
practices, prospects for
development

New studies of Cossack
era monuments in
Ukraine

Thanatology: Death and
Around Death in European
Culture

Ukraine’s first municipal “Center for the Conservation of
Archaeological Objects” was created
The first priority is the development of archaeological assets from the Postal
Square excavation

Commemoration of Outstanding People
Leonid Kadeniuk, Hero of Ukraine, legendary Ukrainian
cosmonaut – the monument at Baikove cemetery in Kyiv
Mahatma Gandhi – the bronze monument in the
A. V. Fomin Botanical Garden
Petro Bolbochan, Colonel of the Army of the Ukrainian
People’s Republic – the monument in the park near Sichovyh
Striltsiv street

Plaques have been installed to
Mykola Lukash (3 Omelianovycha-Pavlenko Str.)
Heinrich Neuhaus (at Horodetsky str., 1-3 / II, National
Music Academy of Ukraine named after Tchaikovsky)
Heorgii Gongadze, Hero of Ukraine (27A, Khreschatyk Str.,
Union of Journalists of Ukraine)
Vasyl Stus, Hero of Ukraine, and Ivan Svetlychnyi
(4 Hrushevskoho Str., Institute of History of Ukraine, NAS of
Ukraine)

KYIV IS THE CITY OF HISTORY AND MODERNITY

CULTURE AND CREATIVE INDUSTRY
«Our landmarks: the promotion of urban and traditional national culture
of all forms and types»
V. Klitschko

>300

exhibitions were held in the municipal
museums of Kyiv in 2020

>22,5 ths.

of museum items
digitized

The most important events
Exhibition of paintings by Ivan Marchuk and Mykola Novikov “Magic Stroke. Dialogue of two geniuses” (Museum of the
History of Kyiv)
Exhibition of works by Yan Zorichak (National Museum of Ukrainian Decorative Folk Art)
XII scientific conference “Ukrainian writing and language in manuscripts and book printing” (Museum of books and book
printing of Ukraine), where the exhibition “At the crossroads: the journey of books and authors, printers, engravers of Kyiv, Lviv,
Odessa XVII-XX centuries” was exhibited
Exhibition “Vasyl Schavinsky and His Collection” (Bohdan and Varvara Khanenko National Museum of Art)
Ukraine’s first solo exhibition of paintings by world-renowned Chinese artist Han Yucheng and “Kyiv Addresses of Mykhailo
Vrubel” (National Museum “Kyiv Art Gallery”)
Exhibition “Silver-tongue. Mine, yours and ours Lina Kostenko” (Museum of Books and Publishing of Ukraine)
Presentation of the anniversary exhibition “Kateryna Bilokur. Life in the Embrace of Flowers” (National Museum of Ukrainian
Decorative Folk Art)
Annual Festival of Ukrainian Children’s Books “Alphabet Kingdom of Mages and Angels” (Museum of Books and Printing of
Ukraine). Focus topic - “Do we need trust?”
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Innovative and
unusual projects of
the Museum of
History of the City of
Kyiv have become
notable events in the
historical and cultural
life of Kyiv

VR-tour of Babyn Yar

exhibition “Made in Kyiv.
Archaeology of Everyday Life”
with 3D models and animation

International Art and
Philosophy Project “One day
after ...”

Were held online
International virtual art project “DIFFERENT X”
Audio-visual tour “Secrets of the Skewed Caponier”
Evening of old Ukrainian music “Music, literature and wine
with the US Orchestra”

As part of the city’s
“Modern Library Space”
project

The reformatting of library
No. 115 for children in
Desnianskyi District has
been completed. The project
“Bookstore” was presented

“Around the World” exhibition
Traditional readings of M. Bulgakov’s works
Exhibition “Self-portrait. The world through the eyes of the
artist. Paintings, graphics, sculpture of the second half of the
XIX-XX centuries from the collection of the museum”

M. Kostomarov library was
opened in Shevchenkivskyi
district

arranged the “ Library
on the roof ” - a recreation
area on the roof of the
Central Library named after
T.H. Shevchenko for children
in Kyiv

Dostoevsky central district library of Solomenskiy district won in the national competition “Library of
the Year 2020”, the Central district library named after P. Tychyna of Dniprovskyi district - in the category
“Public Space” from the initiative Accessible.UA
In the Shevchenko Central Library for children presented a charity photo project “Happy Specials”,
which was attended by 100 families raising children with disabilities, and opened an exhibition of children’s
drawings of the winners of the II International Competition “Free in Spirit - on horseback!

117,8

ths. new titles were added to the
collections of public libraries

Training sessions and workshops, virtual tours and
galleries, live poetry readings, videos of children
reading aloud, concerts, and live broadcasts with
poets, writers, historians, and local historians became
available on library websites and social media pages

302

of them are on
electronic media

KYIV IS THE CITY OF HISTORY AND MODERNITY

Theaters and art projects
2020 theater year

3 285

82

performances
played

premieres

299 718

11 550

viewers attended

charity tickets

Cultural events in numbers

6 000
visitors
to the
Bouquet Kyiv Stage
High Art Festival

online/offline

2 500
visitors
to the
“World Opera
Stars”
art project

>3,5 million

7th place

visitors for three weeks in the
cultural and artistic project
“Parade of cultures” (New Year and
Christmas route from the Arch of
Friendship of Peoples to
Kontraktova Square)

in the rating of the most attractive
European places for winter holidays
in 2020-2021 by European Best
Destinations received the main
Christmas tree and the Christmas
village on Sofia Square

Kyiv International Film Festival “Molodist”
attended by

65 000 persons

online

Festival “Kyiv Art Week”

>10 200 spectators

The Anne de Kyiv Fest International Art
Festival was attended by

International Theater
Congress “Theater Walks
Through Europe

60 spectators

15 000 persons

International Competition for
Young Directors of Operetta/
Musical/Opera- Bouffe
Musical Art Project

30 000 spectators
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Expanding connections in the European and global cultural space
BuSho and the Days
of Hungarian and
Lithuanian Cinema in
Ukraine

Jean-Marc Caracci’s
photo exhibition
Homo Urbanus
Ukrainus

Painting exhibition
“To Georgia with Love

For the first time the Kyiv Tolerance Forum was held in the capital
IV Annual International Forum “Creative Ukraine”

Infrastructure development

541,85

million UAH is allocated from the budget of the city of Kyiv for the construction, reconstruction,
overhaul of institutions under the program “Capital Culture: 2019-2021”

15%

theatres
cinema

17%

1%
4%
2%

541,85

zoo
art
exhibit

million
UAH

museum
other
61%

The largest national flag of Ukraine was placed on the Pechersk Hills
(with the assistance of the Charitable Foundation “Future of Kyiv”)

The length of the
flagpole is almost
90 m,
the size of the
canvas is
16 x 24 m

KYIV IS THE CITY OF HISTORY AND MODERNITY

Opened after restoration with the
completion of the Verikivskyi School of Art

Repair and restoration work was carried out

at the Kyiv National
Academic Operetta
Theater

in the movie theaters
“Promin”, “Fakel”,
“Leiptsyh”, “Florentsiіa”,
“T. Shevchenko”,
“Krakiv”

in the Kyiv Municipal Academy of
Music named after R.M. Gliier and the
Kyiv Municipal Academy of Variety and
Circus Arts, “Center for Art and
Technical Creativity” Pechersk “

Kyiv Academic Drama and
Comedy Theater on the Left
Bank of the Dnipro,
Creative Workshop,
Marionette Theater

Київський зоопарк

3

start-up complexes of the first stage of reconstruction
completed in Kyiv Zoo

public parking was opened

Dynamics of visits to Kyiv Zoo, thousand pers
2018
2019
2020

586,2
612,7
610,6
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A CITY
COMFORTABLE TO
LIVE IN
“Kyiv has ambitious plans - to become a comfortable
and attractive city with high standards of living ...”
V. Klitschko
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LOCAL HOUSING AUTHORITIES AND ENERGY SAVING
POLICY
Energy saving on a co-financing basis
70/30 program for Homeowners Associations/Local Housing Authorities
Implemented energy
efficiency projects
in HoA / LHA
buildings, units

106

351

88,4

Financed from Kyiv
budget, mln UAH

271,9

City program «Warm Loans»
9,6

Part of the loans that are
reimbursed, UAH mill.

2020

41,6

Number of HoA/
LHA who used the
program, units

41
186

2018-2020

Energoservice is the undisputed leader in Ukraine
Kyiv is a leader in Ukraine in terms of the number and value of ESCO contracts.
A total of 137 ESCO contracts were concluded in the budgetary sector of Kyiv for a total amount of about 164,2 million UAH.
In 2020 10 ЕESCO contracts were concluded with a total cost of about 38 million UAH.

Result of energy service implementation

73 554 Gcal

180,6 mill. UAH

15,2 mill. UAH

2,4 mill. UAH

Reducing the level of heat
consumption

Reducing the level of costs
to pay for heat energy

Total planned
budget savings

Annual budget of Kyiv
savings

270 km

3 680,9 Gcal

of upgraded heating
networks

Saved heat energy

Reliable heat supply 2019-2020
Modernized heating networks, km
2019
2020

130
140

66

A CITY COMFORTABLE TO LIVE IN

Prompt restoration of landscaping
Volumes of restoration of landscaping, sites
2019

1 594

1 993

Accidental disturbance of landscaping

2 477

2020

3 502

Landscaping performed

Introduction of the latest technology
“Enerhia” plant - European standards of
operation
The latest system for cleaning pollutant
emissions was implemented. Overhaul of
all electric precipitators of the “Enerhia”
incinerator plant was completed. Dust
emissions into the atmosphere will be
reduced by more than half

The largest environmental project
Started implementation of a
chemical flue gas cleaning system
at the “Enerhia” incinerator plant to
achieve the level of environmental
standards of the EU Directive
2010/75

Chlorination in the past
The latest technologies of water
disinfection with chlorine dioxide are
introduced. 40% of the water supplied
to the houses of Kyiv inhabitants is
purified by progressive European
technologies

Scada: a shield against cyber
attacks
More than 1000 Kyiv power facilities
have been united into a single
Supervisory Control And Data
Acquisition

Community Service Center
Consumers were offered new services

Facebook messenger

Skype-link communication to resolve
all issues with the ability to exchange
documents
toll-free phone line
0-800-404-407
to transmit meter readings from a cell
phone
10 additional fixed multichannel
numbers
phones for consumers who do not have
modern means of communication
electronic bill for housing
and utility services

Total number of consultations and
services provided, ths. units
2019
2020

2 787,6
4 830,3

Number of consultations and services
through new services in 2020, ths. units
Facebook
Skype
additional phones

108
87
501

A CITY COMFORTABLE TO LIVE IN

11 remote service channels

Facebook Messenger

Skype-link

Application and statement
boxes

Personal area

Electronic invoice

Phone number to send
meter readings
0-800-404-407

Call-center
(044) 247-40-40

Additional landline
phone numbers

Additional paid services

Feedback

Remote service

Successful cooperation with international organizations
The project “Energy Efficiency in Communities II”.
Introducing Municipal Energy Managementу
Covenant of Mayors Project - East (CoM East).
Developing regional policies based on the principles of sustainable energy, strengthening energy
security and supporting the global movement to combat climate change
“Green Cities” Program of the European Bank for Reconstruction and Development.
Supporting partner cities in developing and implementing a Green City Action Plan and receiving
donor assistance
International technical assistance project “Thermosanation” in budget institutions of Kyiv.
Loan agreement on implementation of the investment project
“Overhaul of individual heating units and heating systems in public buildings of Kyiv”
E5P Foundation. Providing financial support in the form of grants and technical assistance for energy
efficiency and environmental improvement projects
EU/UNDP project “HOUSES Homeowners Association for Sustainable Energy Efficient
Solutions”. Informing local communities on new energy efficiency legislation, Energy Efficiency Fund
programs and their financing mechanisms
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TRANSPORTATION
AND URBAN MOBILI
“The transportation system should
function according to the principle:
”through the whole city - in one hour“
V. Klitschko

TRANSPORTATION AND URBAN MOBILI

IMPROVEMENT OF THE PUBLIC TRANSPORT
NETWORK
Length of built, reconstructed and repaired objects of the street and road
network, km
2018
2019
2020

120,7

69,4
77,6

Construction and reconstruction of the street and road network
The construction of the road between O. Dovbusha
Str. and Brovarskyi Ave had been continued (works on the first stage
of construction are completed)
Reconstructed two objects of the
street and road network:
Pokrovska Str.
Akademika Tupoleva Str.

Four objects of the street and
road network were repaired:
Pushkinska Str.
Mykilsko-Botanichna Str.
Cosmonaut Komarov Avenue
(Lev Guzar Avenue)
Akademika Zabolotnoho Str.
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Construction, reconstruction and overhaul of bridges and overpasses
The pedestrian bridge
over L. Huzara Str. near
M. Vasylenko Str.

Overpasses at the intersection of
Bohatyrska Str. and Obolonskyi
Ave.
Overpasses at the intersection of
Bohatyrska Str. and Moskovska
Ave.

The construction of the Podilskyi
bridge crossing over the Dnipro River
continued

The pedestrian bridge
over the speed streetcar line
near the «Leiptsyh» movie
theater

Metro bridge road passes over the
Rusanivsky Strait of the Dnipro River
in Dniprovskyi district

The overpass
at the intersection of L. Huzar and L. Kurbas
Ave. with the railroad Kyiv-VolynskyiSviatoshyno (near the platform «Borschahivka»)

Construction and reconstruction of the rail transport network
The Koltsov Boulevard station of the
streetcar line from Hnat Yiura Str. at the
“Kysnevyi zavod” CJSC was put into
operation

Construction of the Syretsko- Pecherska
subway line continued

A speed streetcar station
“Vulytsia Zodchykh” was
built

Works on overhaul of Syrets, Shuliavska,
and Lukianivska subway stations in terms
of adaptation to the needs of people with
disabilities and other low-mobile population
groups were carried out

TRANSPORTATION AND URBAN MOBILI

Updating the vehicles of public transport and municipal vehicles

The purchase of vehicles
that meets European requirements
has been made

23

2

trolleybuses

161

tram cars

autobuses

Renewal of the vehicles of public transport, units
2018
2019
2020

96

units of specialized municipal
machinery and equipment

20
21
186

Improvement and modernization of the route network
The traffic routes of

17

bus routes have been optimized

IMPROVING THE TRAFFIC
MANAGEMENT SYSTEM
Informatization of the transport system
Prepared for commercial operation of the automated fare collection system

Implementation of the
intelligent transport system
of the street and road network
of Kyiv

Wired 110 traffic
lights and 20 video
surveillance cameras
into the automated traffic
control system

13
“Green Wave” routes
were implemented

installed
7
video detectors at 3
intersections in the city

Work has begun on the project “Implementation of a system for fixing violations in the field of road safety in automatic
mode in the city of Kyiv” and its implementation using the mechanism of public-private partnership
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Traffic management
Constructed and installed
traffic light installations,
units
2018
2019
2020

5

The forced speed reduction
devices were implemented and
repaired, units

8
21

2018
2019
2020

519

Road signs and route guidance signs
implemented, replaced and restored,
units

777
804

2018
2019
2020

6 313

10 148
11 730

Центр

2 413

93

828

delineators are installed at

25 sites

traffic lights were
reconstructed and
overhauled

of signs of individual
design is established

62

12 000

> 500

safety islands are
arranged and
repaired

anti-parking
bollards have been
installed

780 ths. m

2

of coverage renewed at

118 sites

>9 000 м
road barriers repaired
and replaced

places of reduced curbstone
at crosswalks (with tactile
strips) installed

37

traffic management schemes
at crosswalks with the
implementation of safety islands
have been developed

Parking management

62 039

Parking inspectors in 2020

issued orders to impose
administrative penalties

56 346

vehicles that posed a threat to
traffic safety were evacuated

TRANSPORTATION AND URBAN MOBILI

Development of mobile transport

42,7

Road safety
Condition of roads, overpasses, interchanges

19,3

Design, sanitary condition of stops and
stations of urban public transport

18,7

116,8 км

678

38,8

16,9

40,9
32,4

The work and communication
of bicycle infrastructure: cycle
parking bicycle racks installed
10,9
culture
of controllers
paths,
cycle
lanes, cycleat 203 locations
Thepedestrian
work andpaths
communication
8,1
(as
of of01.01.2021)
culture
conductors

38,6
45,8

371

1,6

Average mark

2,70

1,2

3,17

3,1

3,34

locations are equipped
with
29,6
51,5
communal bicycle parking lots

Electric scooter
8,0
3,58

28,0

57,4

6,5

3,67

Professionalism of public transport
10,5
22,2
61,1
drivers
Assessment of the state of transport *,%

6,2

3,70

Sanitary condition in the salons of public
transport
Road
safety
Technical condition of the
Condition
of roads,
overpasses, interchanges
public transport
vehicles
Design, sanitary condition of stops and
stations of urban public transport

18,8 42,7

32,8

17,7
19,3

37,3
40,9

The work and communication
culture of controllers

10,9

The work and communication
culture of conductors

8,1

Professionalism of public transport
drivers

10,5

38,8 44,1

32,4

18,7

rental launched

16,9

4,3
1,6

Average mark

3,30
2,70

39,1
38,6

5,9
1,2

3,17
3,23

45,8

3,1

3,34
3,32

29,6

51,5

8,0

3,58

28,0

57,4

6,5

3,67

6,2

3,70

22,2

61,1

Sanitary condition in the salons of public
transport

18,8

32,8

44,1

4,3

3,30

Technical condition of the
public transport vehicles

17,7

37,3

39,1

5,9

3,23

1/2 - negative

3

4/5 - positive

3,32

Hard to answer

Assessment of the status of the city’s transport infrastructure *%
Reconstruction, repair of sidewalks, crossings

18,2

Bicycle path development
Increasing the number of vehicles
on the routes

55,8

29,8

13,4

Repair of roads, overpasses

1,2

Average mark

3,20

1,0
13,3

37,7

23,2

3,48

7,6
2,7
5,4

33,2

22,9

35,8

6,1

37,0

25,0

28,5

Creating additional routes

41,3

36,9

20,6

3,4
2,6

21,0

Updating the vehicle stock

1/2 - negative

3

4/5 - positive

Reconstruction, repair of sidewalks, crossings

Do not use
20,6

5,3

43,3

27,8

41,3

1,2

* Survey by the Municipal Research Institute « Research Institute of Social-Economic Development of the City». November-December 2020.
Standard
deviations
are - 1,4-2,3%.
55,8
29,8
13,4
1,0
Repair
of roads,
overpasses

Bicycle path development

18,2

23,2

37,7

13,3

2,87
3,05
3,31

3,20

Hard to answer
36,9

3,30

7,6

Average mark

3,20
3,48

3,30
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ENVIRONMENT
WE LIVE IN
«My team and I have an ambitious goal - to bring Kyiv to the
same level of comfort … as the best European capitals»
V. Klitschko

ENVIRONMENT WE LIVE IN
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DEVELOPMENT AND IMPROVEMENT OF THE
GREENSPACE
Kyiv is a city of parks and miniparks

80

9 124

79 697

7,8 mill

parks and squares repaired

Trees planted

Shrubs planted

Flowers planted

Quantity of parks
2018
2019
2020

Quantity of miniparks
123
128
128

2018
2019
2020

582
610
618

Trees planted
2018
2019
2020

8 685
14 960
9 124

Removed dead and
damaged trees
2018
2019
2020

10 250
9 014
8 215

Opened
in 2020
renewed top
objects in
parks and
miniparks of
the city

Shrubs planted
2018
2019
2020

68 621
125 720

79 697

Removed crashing and
dried out bushes
2018
2019
2020

Top development
project The Park of
Partisan Glory

11 477
7 671
12 039

Top development
projectThe park on
Troieschyna, 2nd stage

Top development
project a new modern
playground in the
Mariinskyi Park

The area of the objects of natural reserve fund 2020 amounted to more than

Top development
project The first
stage development
of “Sovky” Park in
Sviatoshynskyi district

21,12

ths. ha
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The largest areas and objects of the natural reserve fund of Kyiv

125,14 ha

130,2 ha

The monument park of landscape art of
national importance “Holosiivsky Park
named after M.T. Rylskyi”

M. M. Gryshko Botanical
Garden of the National
Academy of Sciences of
Ukraine

10 988,14 ha
National Natural Park
“Holosiivskyi”

Improvement of water facilities
Number of surface water reservoirs –

422

reservoirs of different types

137

100

38

27

32

Lakes

Ponds

Rezervoirs

Inlets

Channels

10

32

7

3

35

Rivers

Streams

Minor rivers

Canals

Springs

ENVIRONMENT WE LIVE IN
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Beach and recreation areas near the water

prepared
14 beaches
and
18 recreational
areas

Beaches “Dytiachyi”, “Zolotyi”,
“Pushcha-Vodytsa” are
equipped for people with
limited mobility and provided
with synthetic coverings and
amphibious chairs

8 beaches in the capital
received the international
environmental award
“Blue Flag”

installed
30
rescue posts

Outdoor advertising objects
Dismantled advertising media and signs
2018
2019
2020

16 805

18 162
22 568

Control over the
placement of outdoor
advertising and signage
has been strengthened

10 750 demands
to eliminate violations were
sent to business entities

457 protocols
on administrative violations
were drawn up

paid by violators
to the city budget
540 175 UAH

128 programs placed social advertising and other social information on
4 354 outdoor advertising media
Open data on the Single State Web Portal

Digital services
You can digitally design an information
signboard through an online service

promotional media information

list of advertisers

Efficiency of advertising space 2020
Number of documents issued
Outdoor advertising
Transport advertising

permits
approvals

700

Accrued (without VAT), thousand UAH
3 353

Outdoor advertising
Transport advertising

Transferred to the budget of Kyiv, thousand UAH
Outdoor advertising
Transport advertising

33 079,4

111 328,2

106 176,3
33 378,3
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Outside illumination
Installed and replaced

6 762

2 750

energy-efficient
LED lights

150 km

pillars

of outside illumination
networks

By the end of 2020, the total number of LED lights is almost 30% of the total number of
outdoor lighting fixtures in Kyiv

Well-water facilities

2
17

well-water facilities built

Digital well water
facilities map

well-water facilities overhauled

Quality control
of well water

Waste treatment
Purchased

Recycled and
disposed of

212 containers for the collection of hazardous waste as part of household
more than
57 metric tons
of used batteries

The container park for solid waste
collection was renewed
4 669 pcs.
repaired

3 130 pcs.
purchased

37500 pcs.
of energy-saving and
fluorescent lamps

5400 pcs.
of mercury-containing
thermometers

Purchased 18 pcs. of special vehicles

Containers for separate waste collection were
installed in parks and miniparks of the city

Rating of Kyiv residents on the quality of garbage collection
services (Domestic waste) – 4,44 grades (the highest grade - 5)

ENVIRONMENT WE LIVE IN

Outside illumination Environmental monitoring
A modern atmospheric air quality management system was implemented
- the first two points of atmospheric air observation, where the content of
harmful substances is determined, were installed.

As part of the Community Budget, the project “AirZOOM” - safe air for your child - a mobile air quality
monitoring network” was implemented and air quality stations were installed at 10 city schools based on the
results.

Control over the condition of the objects of
urban improvement

Potable water
quality control

For violation of the requirements of the Kyiv City Beautification
issued
cautions

24 020

reports
drawn

Temporary
structures dismantled

2 768
3 227
2019

32 620
3 946
4 500

2020

Animals in the city

A memorandum of cooperation was signed with the Happy Paw Charitable Foundation, and animals are spayed at a
discount for socially disadvantaged people

Regulation of the number of stray animals by humane methods

1 116 animals
were provided
with laboratory
diagnostics

9 076 animals were
clipped / tattooed,
spayed / neutered

2 121 animals were
provided with
postoperative care

9 480 animals were
vaccinated with
complex and rabies
vaccine

emergency veterinary
care was provided to
949 animals

454 registered
guardians of the
homeless animals

100 animals
chipped

831 animals have
been adopted by
families

1 609 animals were
recaptured and
returned
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Animal Shelter
In the “Animal Shelter” there
were: in custody -

446 animals

overexposed
in quarantine

91 dogs

Cultural walking of animals in the city

A training ground in Dnieper
district was equipped

Conducted 7 tests of potentially
dangerous dog breeds

Installed 3 structures of dog toilets;
50 wall fixtures for biodegradable
dog bags

Created 2 sites for walking the
animals “Island of freedom” in
Shevchenko district

The culture of animal handling in the city
Conducted:

16 events to promote the
registration and chipping of
animals

Working meetings to improve control
over compliance with animal welfare
rules

Information and educational
activities on the dangers of rabies
animals

Tours for secondary school
and veterinary students

The digital service of Kyiv City
Hospital of Veterinary Medicine
has been updated

ENVIRONMENT WE LIVE IN
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Evaluation of the activities of the city government to improve the improvement of the city,%
3,5
3,5
17,1
17,1

Arrangement of recreational
Arrangement
of recreational
facilities, increase
in park areas
facilities, increase in park areas
Street lights
Street lights

9,6
9,6

78,6
78,6
30,6
30,6

19,4
19,4

Clean streets and homes
Clean streets and homes
Improvement of recreation areas of residents
Improvement of recreation areas of residents

5,5
5,5

0,8
0,8
58,8
58,8

41,2
41,2

24,3
24,3

1,0
1,0

39,2
39,2

0,2
0,2

69,7
69,7

0,5
0,5

Average grade
Average grade

4,01
4,01
3,65
3,65

3,23
3,23
3,83
3,83

3,68
3,68
1/2 - negative

3

4/5 - positive

Hard to answer

Assessment of the state of the environment,%

Condition of park areas and recreation facilities
Condition of park areas and recreation facilities
Air purity
Air purity
The general condition of the environment in the city
The general condition of the environment in the city

8,1
8,1

21,4
21,4

69,3
69,3
64,2
64,2

38,4
38,4

1,2
1,2
21,5
21,5

35,1
35,1

13,5
13,5
25,7
25,7

0,8
0,8
0,8
0,8

Average grade
Average grade

3,58
3,58
2,34
2,34
2,82
2,82

2,91
2,91
1/2 - negative

3

4/5 - positive

Hard to answer
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KYIV
IS A SAFE CITY
“Security in our city is one of the main factors
for the calmness of residents of Kyiv, for the
development of the Ukrainian capital”
V. Klitschko

KYIV IS A SAFE CITY
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COMMUNITY SAFETY AS A PRIORITY

The Department of Municipal Security of the
Executive Body of Kyiv City Council (Kyiv City
State Administration) was created as a powerful
territorially integral system to ensure the safety
and comfort of every person in Kyiv

Crime rate per 10,000 population
2019
2020

132

Average waiting time for a police unit, min.
181

27%

2019
2020

Total number of recorded
criminal offenses, units
2018
2019
2020

39 297

12

15

3 min

Number of criminal offenses committed
by minors, units
53 848

60 037

2019
2020

203

Indicator of public confidence in the police in Kyiv – 33,4%

Prevention and outreach activities

The National Police
Headquarters in Kyiv, together
with the City Service for
Children and Families,
carried out 20 citywide and
322 preventive measures

The Public Relations Department
held:
456 general education and preschool
educational institutions were visited
1 769 awareness-raising events were
held, reaching 55 097 children

469

84

KYIV IS A SAFE CITY

Preventing conflicts and domestic violence

Conducted 22 645
visits to family and
domestic conflicts

8 094 persons were held administratively
liable for committing offenses (committing
domestic violence)

Recorded 612 criminal offenses for
domestic violence, issued 2 725 emergency
restraining orders

Covid-19: Counterproliferation Measures

Control over compliance with
anti-epidemic measures in the
subway

Monitoring of compliance with
quarantine and restrictive measures by
business entities

9 726 administrative protocols
were drawn up for violation of
quarantine rules

Providing assistance to
health care institutions

СOMMUNITY POLICING - a tool for effective interaction between the national police, local
authorities, and society

Website “Police-Society Interaction” is about creating a safe
space in the city. Now the service works only in Kyiv

Complex video surveillance system in Kyiv

The complex video
surveillance system in
Kyiv includes 6 705
surveillance cameras

346

video recording
equipment was installed

305

video recording devices were purchased
for installation in the Kyiv subway
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CIVIL DEFENCE
State of fire safety

Аpplications for fire departments calls
Emergency visits
2019
2020

19 355
16 477

Firefighting missions
2019
2020

Emergency response missions
5 084

5 878

2019
2020

Elimination of emergencies, fires in
Kyiv region

Assisting other services
2019
2020

205

2 258
1 861

2019
2020

45

Effects of fires, emergencies
People saved
2019
2020

Injured people
147

212

2019
2020

96

112

People died
2019
2020

51

60

«Saving Lives»
The number of fatalities on water reservoirs decreased by

60%

49

290
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OPEN FOR
BUSINESS AND
INVESTMENT
“Kyiv is a city ... where there are jobs, the highest
wages, high standards of living ... “
V. Klitschko

87

OPEN FOR BUSINESS AND INVESTMENT

THE LABOUR MARKET IN THE
CAPITAL: TRENDS IN 2020
The situation in the labor market in Kyiv
Employment rate of the population aged 15-70 years, %
of the population of the corresponding age
2019
2020

63,1
61,7

The number of registered
unemployed, thousand persons
2019
2020

8,8

Unemployment rate of the population aged 15-70 years,
% of the population of the corresponding age
22,2

Share of unemployed youth under the age of 35, %
2019
2020

35
34

2019
2020

5,8

The ratio of the unemployment rate among economically
active women to the unemployment rate among
economically active men,% *
2019
2020

0,6

Most needed jobs in 2020 (top 10)
1 234

3 723

1 348

house cleaning and
maintenance worker

1 382
3 274
1590

vehicle driver
specialist
office cleaner
sales assistant
grocer
sales counter

1 612

janitor
nurse (medic)
1 899

6,8

3 101

assistant teacher

2573

The average monthly salary per full-time employee in 2020 was 17 086 UAH (2019 - 15 776 UAH),
the growth rate of the average monthly salary compared to 2019 –108,3%
* 2018 and 2019, respectively (the latest available data from the Main Department of Statistics in Kyiv)..

1,0
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During the year

Preservation of the sphere of
labor application, creation of
new jobs

Protecting the health of Kyiv
job seekers and employers
during the spread of
coronavirus

The Employment Service of the
capital provided services to 66,6 ths.
citizens. (of which 52,2 ths. . - with
the status of the unemployed),
providing jobs for 14,1 ths. people
(of which 12,7 ths. are registered
unemployed)

Conducting 822 webinars for
employment service

41,4 ths. people (including
32,4 ths. people with
unemployment status) received
vocational guidance services

677 jobs were created at 198
retail facilities as a result of the
investment by a competition
initiated by the Department of
Industry and Entrepreneurship
Development (Art. 25 of the Law of
Ukraine “On Employment”)

Introduced the all-Ukrainian
service - Institute “Employer
Consultant” to provide recruitment
services through modern means of
communication

Providing a recruiting service for
2,9 ths. enterprises, institutions
and organizations (using visual and
remote means of communication and
communication)

Employer participation in online job
fairs

Support for the international platform
Coursera for free education of
unemployed citizens

Implementation of two
government projects of
financial support for businesses
in the capital in order to save
jobs during the quarantine
period

Program of providing one-time
financial assistance to business
entities for the period of restrictive
anti-epidemic measures:
264 employers received financial
support for almost 40 ths.
employees

Partial unemployment assistance
program for small or mediumsized businesses and selfemployed individuals who are
covered by insurance:
3,7 ths. . mployers received
positive decisions to pay the salaries
of 14,9 ths. workers

Functioning of 3,9 ths. digital offices
of employers and 8,8 ths. digital
offices of job seekers

Kyiv is a leader in the Ukrainian labor market
The highest employment rate of the
population aged 15-70 years – 61,7% (in
Ukraine - 56.2%)
The highest level of average monthly
salary - 17 086 UAH (in Ukraine 11,591 UAH)

One of the lowest unemployment rates
(according to ILO methodology) - 6,8%
(in Ukraine - 9.5%)

The lowest load of 10 vacant jobs
(vacant positions) - 27 people (in
Ukraine - 106 people)

The best indicator of hiring new jobs was 83,9 ths. people, including almost 42,2 ths.
people from legal entities and 41,7 ths. of individuals)

OPEN FOR BUSINESS AND INVESTMENT
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ENTREPRENEURSHIP
«The city government will continue to support entrepreneurs working in the
capital and create favorable conditions for business development»
V. Klitschko

Key performance indicators of small and medium-sized businesses at the beginning of 2020

The number of small and mediumsized enterprises, thousand units

101,7

The number of small and mediumsized
enterprises per 10 thousand population,
units

962,7

343

20,8%

4 633,6
41,3%

Volumes of sold products (goods,
services) by small and medium-sized
enterprises, billion UAH

Kyiv

380,1

більше у 3,8 разів

91

The number of employees in small and
medium-sized enterprises, thousands
of units

26,8%

2 483,4

41,3%

6 008,3

Ukraine

According to the tax authorities, in 2020 the number of business entities in Kyiv, registered as taxpayers, increased by 11,2%
compared to the previous year and amounted to 947,5 ths.

Dynamics of the number of business entities registered as taxpayers, thousands of units
Number of legal entities
2019
2020

Number of individuals-entrepreneurs
285,2
309,6

Increase of 8,6%

2019
2020

566,8
637,9

Increase of 12,5%
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Dynamics of the number of business entities that paid taxes, ths. of units
Number of individuals-entrepreneurs

Number of legal entities
2019
2020

92,5
93,5

2019
2020

429,6
457,4

Increase of 6,5%

Increase of 1,1%

The number of business entities that actually paid taxes increased by 5,5% and amounted to 550,9 ths.,
which resulted in a 1,2 times growth of tax revenues to the budget

Dynamics of revenues to the budgets of all levels of taxes and fees from businesses, billion UAH
Proceeds to the budget of Kyiv

The volume of revenues to the budgets of all levels of
taxes and fees from business entities
2019
2020

377,9
439,2

Increase of 16,2%

2019
2020

39,5
42,2

Increase of 6,8%

Proceeds to the Consolidated Budget
2019
2020

338,4
397,0

Increase of 17,3%

The volume of single tax receipts from legal entities and individual entrepreneurs to the budget of Kyiv
increased by 10,3% compared to the previous year

Supporting Business 2020

Providing financial and credit support to small and
mediumsized businesses
Allocated from the budget of Kyiv 3,7 million UAH for compensation of interest on loans
received and increased the number of banks that join this program
Small and medium-sized businesses were compensated 99% of the interest on credit
contracts

Reducing the rate of tax
on immovable property
per square meter or legal
and physical persons of
cultural institutions, trade
and catering to 1% of the
minimum wage

OPEN FOR BUSINESS AND INVESTMENT
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INDUSTRY
«Throughout its long history, industry has proven its ability to
be a source of change»
New Industrial Strategy for Europe,
Brussels, 10.03.2020

More than 9 ths. economic entities work in the industrial sector of the city economy.
The volume of industrial production realization is 11,8% of the total national volume
(2nd place among Ukrainian regions)

Sales of industrial products, billion UAH
2015

124,3

2016

19,4%
16,4%

148,4

2017

13,1%

172,8

2018

19,2%

195,4

2019

25,5%

233,0

2020

292,3

Average wage in industry (December), UAH
2015
2016

8 679

32,0%

11 453

2017

21,5%

13 911

2018

16,2%

16 164

2019

25,6%

20 304

2020

6,9%

21 713

16,3% of the total number of surveyed industrial enterprises carried out innovative activities in the industry
of Kyiv. The companies implemented 1 021 advanced technological processes, including 424 low-waste,
resource-saving and 174 types of innovative products *

Expenditures on technological innovations, million UAH
2015
2017
2019

2 169
1 861,2

85,8%
197,9%

3 684,1

* The frequency of state statistical observation of innovative activity of an industrial enterprise, starting in 2015, has been changed from «summer» to «once every two years».
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Expenditures on research and development, million UAH
954,5

2015
676,1

2017

70,8%

1 277,3

2019

188,9%

Expenditures on research and development, million UAH
1 038,7

2015

1 024,4

2017

98,6%

2 200,7

2019

In the total volume of expenditures on technological
innovations, the share of the process manufacturing is

214,8%

50,5%

Structure of costs for innovation by the main activities of the
processing manufacturing in 2019, %
production of basic pharmaceutical products and
pharmaceutical substances
1,3%
1,5%
2,0%
4,3%
4,9%

production of food, beverages and tobacco
products

0,5%
0,3%
69,1%

mechanical engineering, except repair and
installation of machinery and equipment
manufacture of wood products, production of
paper and printing activities
metallurgy, manufacture of fabricated metal
products, other than machinery and equipment

16,1%

textile manufacturing, production of clothing,
leather, leather goods and other materials
manufacturing of rubber and plastic products,
other non-metallic mineral products
production of furniture, other products, repair
and installation of machinery and equipment
production of chemicals and chemical products

OPEN FOR BUSINESS AND INVESTMENT

The information system “Industry and Science in Kyiv” contains the following information:

ΕΕ 2 116 industrial enterprises in Kyiv
ΕΕ 340 academic and research institutions
ΕΕ 4 212 212 types of industrial products manufactured by Kyiventerprises
ΕΕ 20 975 items of industrial products, in 2020 planned to purchaseby managers

of the budget of Kyiv of all levels and municipalenterprises and organizations

23 Industrial enterprises of Kyiv presented
their achievements at

“Inter Build Expo” International Construction Exhibition

International Forum of furniture manufacturers and suppliers
“KIFF - Kyiv International Furniture Forum”

International exhibition “Bakery and Confectionery Industry 2020”

International specialized exhibition of footwear, leather goods, furs and
accessories “Leather and Shoes”

108 Kyiv enterprises and organizations took part in the largest industrial
exhibition in Ukraine - the International Industrial Forum
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CONSTRUCTION
«Our task is to create comfortable conditions
for living in the capital. And this includes, in
particular, a developed social infrastructure...»
V. Klitschko

43 412,1

2020 enterprises of Kyiv carried out construction work to the amount of

million UAH

Volume of construction work performed by type, million UAH
Residential
buildings

12 946,0
10 853,5

Non-residential
buildings

11 897,8
13 465,9
2019

Indexes of
construction products
by type, in % by 2019

104,7

Engineering facilities

Engineering
facilities

17 004,8
19 092,7

2020

111,1

Non-residential buildings

80,0

Residential buildings

Scopes of work by nature of construction

39,8%

35,5%

new constructions
reconstructions an renovations
major overhauls and running repairs

24,7%

OPEN FOR BUSINESS AND INVESTMENT

In Kyiv in 2020 was commissioned * total area

285,7

Residential buildings

119,7

Non-residential buildings

ths. sq.m

ths. sq.m

70,5

29,8

ths. sq.m

For public speaking, educational,
medical and recreational facilities

4,4

ths. sq.m

ths. sq.m

Office spaces

Retail spaces

Other spaces

Residential buildings, ths. sq.m
2019
2020

1 114,0
285,7

Non-residential buildings, ths. sq.m
2019
2020

* Preliminary data

119,7

424,5

15

ths. sq.m
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CAPITAL INVESTMENTS
“Our goal is to implement city projects important for the society through attraction
of capital on mutually beneficial terms. Many years of cooperation prove that Kyiv
is the best and most reliable place for investments”
V. Klitschko
The volume of capital investments in the
economy of Kyiv was 32,1% of the total
national volume

The index of capital investments in 2020 to
the corresponding period of the previous
year was 76,5%

Capital investments in 2020, mill. UAH
Київ
Україна

163 036,3

508 217,0

Capital investments in Kyiv by source of funding
2,8%
0,6%

1,6%
5,1%

8,5%

7,3%

state budget funds
74,1%

local budget funds
own funds of enterprises and organizations
bank credits and other loans
funds of non-resident investors
public funds for housing construction
other funding sources

Capital investments of Kyiv in tangible assets, million UAH
0,7%
12,4%

7,6%

6,4%
14,8%

residential houses
non-residental houses
engineering facilities

29,2%

machinery, equipment and tools
vehicles
land

28,9%

other tangible assets

9 investment agreements were concluded to the
amount of 87,15 mill. UAH for projects in the
social, sports and transport sectors

raised to the budget of Kyiv
more than
3 mill. UAH
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DIRECT FOREIGN INVESTMENTS
“I am ready personally, as mayor of the city, to act as a guarantor and
protector of foreign investments in the development of our city”
V. Klitschko

As of December 31, 2020, the volume of direct investments in the economy of Kyiv (equity and debt instruments) amounted
21 575,1 mill. USD, , of which equity instruments amounted to 15 923,3 mill. USD.
The economy of Kyiv concentrates 42,3% of the total national volume of direct investments (equity instruments)
Direct investments ( equity instruments) in the economy of Kyiv, million USD
18 065,3

Kyiv, as of December 31, 2019
Kyiv, as of December 31, 2020
Ukraine, as of December 31, 2020

-2142,0 15 923,3

42,3%

37 600,4

Volumes of direct investment per person, USD
Kyiv, as of December 31, 2019
Kyiv, as of December 31, 2020
Ukraine, as of December 31, 2020

-426
6,1х

1190

7703
7277

The volume of direct
investments per capita is
6,1 times higher than the
Ukrainian average ($1,190)

Top investor countries by the volume of direct investments (capital participation instruments) in the economy of Kyiv, %
34,3%

26,2%

Cyprus
Netherlands
United Kingdom
Austria
France

In total, direct investment
came from 78 countries
(75.3% from EU countries)

other countries

4,1%
4,3%

25,7%
5,4%

The main areas of investment by foreign partners
9,6%

Information and telecommunications

15,0%

9,3%
12,4%

Real estate transactions
Financial and insurance activities
Wholesale and retail trade vehicle
repair services

7,5%

Professional, academic and engineering
activities
23,1%

Other activities
23,1%

Industry

Kyiv received
2 awards in the
«Cost Effectiveness»
category from the
Financial Times: 5
place in the rating of
fDi’s Major European
Cities of the Future
2020/21; 4 place in the
rating of TOP-10 Tech
cities of the future
2020/21
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FOREIGN COMMERCE
“Today’s world is a satiated one, there is almost no room in the market for another
brand, another business, another product or another service. However, the market
for a dream you can believe in is limitless“
V. Klitschko
Main indicators of foreign trade in goods
Year 2019, mill. USD
12 491,4
25 690,3

-13 198,9

Year 2020, mill. USD
12 427,5
23 929,0

-11 501,5
Exported trade goods

Imported trade goods

Balance of trade in goods

Export coverage ratio for imports is 0,52, which is by 0,03 more than in 2019 (0.49)

The share of Kyiv in the volume of goods exported from Ukraine,%
Kyiv 25,0%

Kyiv 25,3%

Year
2019

Year
2020

The share of Kyiv in the volume of imports of goods to Ukraine,%
Kyiv 42,3%

Kyiv 44,0%

Year
2019

Year
2020

OPEN FOR BUSINESS AND INVESTMENT

The largest partners in foreign trade operations with goods

30,5%

38,2%

45,0%

28,2%

Країни ЄС
Китай
Індія
Export (share in the
volume of Kyiv
exports, %)

Єгипет

Import (share in
the volume of Kyiv
imports, %)

3,8%

Білорусь
Туреччина

5,8%
4,6%

18,6%

Інші

17,2%

8,1%

Kyiv commodity producers in 2020 conducted foreign trade operations on goods to 224 countries
of the world, which is 5,2% more than in the previous year (213)

Among the main commodity groups the leading positions are
taken by exports of processed agricultural products

77,6%

Major export commodity groups
77,6%

Goods for processing agricultural products
Products of the chemical and related industries
Machinery, equipment and mechanisms electrical equipment

5,7%
4%

Major import commodity groups
Machinery, equipment and mechanisms
electrical equipment

23,5%
18,8%

Products of the chemical and related industries
Means of land transport, aircraft, watercraft

9,6%
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In foreign trade in services, Kyiv continues to steadily increase its surplus, which reached in 2020
1 510,9 mill. USD, this exceeds the level of 2019 by 2,2 times

Main indicators of foreign trade in services
2019, million USD
4 193,8
3 496,1
697,7

Coefficient of coverage of imports by exports 1,2
2020, million USD
4 075,2
2 564,3
1 510,9

Coefficient of coverage of imports by exports 1,59
Exported services

Imported services

Balance of trade in services

The major partners in foreign trade transactions in services
6,0%

9,4%
8,1%

49,9%
10,9%

62,7%

5,4%

EU countries

11,2%

USA
United Kingdom
Switzerland

Import
(share in the volume of
Kyiv imports, %)

Export
(share in the volume of Kyiv
exports, %)

Turkey

12,6%

Other

23,8%

Leading positions in the structure of exports of foreign trade in services
47,1%

Telecommunications, computer and information services
20,2%

Business services
Transport services

19,9%

Leading positions in the structure of imports of foreign trade in services
22,6%

Travel services

19,0%

Business services
Telecommunications, computer and information services

15,1%
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